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Job Opening 

Earth Observation and IT Business Programme Manager (m/f) 

Technology and Information Unit 

 
Date: 09 January 2018 

The Mission 

FSC works to take care of our forests and those who rely on them: by protecting plant and animal 

species, Indigenous Peoples’ rights, forest workers’ safety, and much more. We achieve this through 

FSC certification, ensuring forests around the world are responsibly managed. For more information 

on FSC, visit our website at www.ic.fsc.org.  

 
To effectively meet the challenge of protecting the world’s forests, we are committed to ensuring we 
have the world’s most skilled people working with us. This commitment extends to everyone that works 
in FSC around the world: from those that lead the design of policies and standards, to those that roll 
out those same policies and standards on the ground, and to those that provide us with backbone to 
do our work.  
 
As a growing organization, we are expanding our staff capacity in Bonn, Germany. 
To this end, we are looking for an engaged Earth Observation and IT Business Programme 
Manager who brings solid expertise and a passion for FSC’s mission, to work with us in a multinational 
environment.  
 
The Scope  

In this position you will work closely with stakeholders to understand their business capabilities, capture 

and help prioritize their demand, and interface with the Technology and Information Unit teams that will 

design, deliver and support IT services specifically to enable those capabilities. You will be expected 

to stimulate, surface and shape demand for your IT services and ensure value is realized from the 

services you provide. 

The Role 

Your tasks will be varied and will include: 

 Generate, communicate, support and/or execute strategic initiatives critical to fulfilling the short, 

mid and long-term success of FSC. 

 Design and drive processes in alignment with approved strategies to drive change and strategic 

execution. 

 Leverage knowledge management, information technology and communications to design and 

drive change and strategic execution. 

 Support the CIO in the design and organization of the Technology and Information portfolio that 

accomplish FSC´s strategic objectives and contribution to impact and outcomes. 

http://www.ic.fsc.org/
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 Support CIO in establishing institutional effectiveness and efficiency goals by adjusting or 

creating policies, and procedures to meet or exceed business objectives. 

 Coordinate with the Investments and Partnerships Unit to manage Technology and Information 

grants and fundraising efforts. 

 Manage grants, including reporting and analysis, and provide impact and progress reports. 

 Identify, support and engage strategic partners in technology and spatial analysis to further liaise 

and support negotiations for partnership and alliance agreements and strategic affiliations that 

generate or augment opportunities to enable delivery of development outcomes. 

 Monitor and support the timely execution of the FSC Strategy and Implementation Plan to 

generate change and foster a culture that “manages for results”. 

 Implement results-based management controls and reporting procedures to monitor progress of 

KPIs and provide leadership team an up to date situational awareness of all core and external 

issues providing pertinent information that enable sound decision-making. 

 Lead by example, cultivate relationships, and build trust in order to promote the organizational 

values and culture of excellence. 

 Act as primary liaison to and on behalf of the CIO with technology providers and partners. 

 Assess and recommend opportunities for synergies and for addressing gaps in the overall 

agenda. 

Your Profile 

You are passionate about FSC’s mission and digital technologies.  You are a fast learner and keep 

abreast of new technologies and the cutting-edge application of Earth Observation and GIS, eager to 

drive cultural change and improvement. You solve problems, have a solid and strong analytic 

capability, and make decisions based on facts, as well as trial and error. You are driven by achieving 

goals and obtaining and demonstrating results, are agile and can cope with the entire strategic cycle, 

from concept to product, and cultivate relationships both internally and externally. 

 A minimum of 10 years’ experience as an Information Technology relationship management 

professional, and at least 5 years’ experience in grant management. 

 Familiarity with a broad range of technologies supplemented by in-depth knowledge in specific 

areas of relevance. 

 Expertise in complex and specialized, modern technologies, and in particular with Earth 

Observation and Geographic Information Systems. 

 Ability to identify and quickly grasp how new technologies work and how they can be applied to 

achieve business goals. 

 Analytical skills that enable synthesis of inputs from many sources, and allow for strategic 

thinking and tactical implementation. 

 Interpersonal skills that create and engender trust and transparency in all relationships. 

 Facilitation and conflict management skills that enable effective working relationships. 

 Spoken and written communications that are compelling, convincing and reassuring, and skills 

to articulate complex technical ideas to non-technical stakeholders. 

 Demonstrated interpersonal, negotiation and mediation skills. 
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 Proactive orientation to customer service; excellent judgment and self-motivation; demonstrated 

ability to establish priorities among competing demands in a complex organizational setting. 

 Ability and willingness to travel internationally. 

 Demonstrated ability to work with efficiency, flexibility and diplomacy as part of a global team 

effort, in a multicultural and multi-institutional/stakeholder environment. 

 Excellent command of the English language (written and spoken), working knowledge of 

German and Spanish is a plus but not a requirement. 

What we offer:  

A full-time position (40 hours/week) with flexible working hours located in Bonn, Germany. 
An exciting working environment in an international setting. 
Assistance with relocation costs. 
 
The position is limited for two years. 
 
Start date: 01 February 2018 or as soon as possible.  
 

How to Apply:  

Please send your motivation letter (including your salary expectation) and your CV in English 
as email attachments to Recruitment_2017_42@fsc.org 
 
Please do not send any photos and make sure to insert the following text in the subject line of 
your e-mail: 
 “Earth Observation and IT Business Programme Manager (m/f) - Your Name - 2018” 
 
The deadline for applications is 04 February 2018.  
 
We are looking forward to receiving your application! 
 
The FSC HR Team 

mailto:Recruitment_2017_42@fsc.org

