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19 March 2012 
 

FSC Stakeholder Update: Oxfam report, The New Forests Company and its Uganda plantation 
 
A September 2011 report by Oxfam alleges that violations of land ownership and land use rights took 
place in The New Forests Company’s FSC certified plantations in Uganda.  As a result of the allega-
tions FSC initially sought to investigate the matter by filing a complaint with SGS Qualifor, the accred-
ited certification body who certified the plantations. 
 
When SGS’s investigation produced a set of findings that raised new questions about the case, FSC 
engaged Accreditation Services International (ASI), an independent accreditation body, to perform a 
full investigation. 

In parallel, in December 2011 representatives of communities in Mubende and Kiboga districts in 
Uganda submitted complaints to the office of the Compliance Advisor/Ombudsman (CAO) of the In-
ternational Finance Corporation on behalf of communities affected by NFC's Namwasa and Luwunga 
plantations. Oxfam and Uganda Land Alliance (a national consortium of organisations advocating on 
land issues) are signatories to the complaints. 

In January 2012, the CAO found the complaint eligible for further assessment.  FSC, wishing to sup-
port the CAO conflict resolution process and in order to avoid any conflict created by running two par-
allel processes, has asked ASI to put its investigation on hold until the Ombudsman team releases 
their assessment report in June 2012. 

The assessment report is expected to provide additional insights that will help the investigation by 
ASI, and FSC will decide on further steps once the Ombudsman’s report is released.  FSC is commit-
ted to ensuring that this dispute is resolved in a manner satisfactory to all parties and will continue to 
engage with all stakeholders as appropriate. 

 

 

 

 

For further information, please contact:  
Sasha Ramirez-Hughes, FSC Marketing & Communications Manager, s.hughes@fsc.org or +49 228 
367 6658 


