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Complaint Panel Conditions  

WWF Germany vs. Holzindustrie Schweighofer – October 2016 
 

 

1) HS shall develop and implement a due diligence and CoC system that addresses the existing risk 

in Romania and avoids direct and/or indirect involvement of HS in any form of illegality in the 

timber trade. 

At least the following elements (and others that may be considered necessary) will be ensured through 

the implementation of such systems:  

a. all timber can be traced from the stand in the forest to mill gate including any timber 

that is purchased from third parties. 

b. all documents that are related to harvest and transport of timber are verified as having 

been correctly and legally issued by the duly authorised authority. This includes any 

timber that is bought from third parties. This verification shall include verification that 

ownership of the land from which the trees are harvested is legally clarified and not 

disputed, and that the legal owner of the land has subject to FPIC, agreed to the 

harvesting of the forest. All forest management plans must be confirmed to have been 

developed in accordance with all legal requirements. Permits for sanitary and salvage 

harvests must be confirmed as being issued by the correct legal authority and under the 

correct legal authorisation.  

c. all non-compliances or errors in the completion of paper forms or of information 

entered into the SUMAL system are detected and eliminated before any timber is 

allowed to enter any sawmill or HS owned depot.  

d. the movement of all materials between entities inside the HS mills and between mills 

and associated entities will be correctly accounted for and correctly classified. 

e. welcomes, receives, integrates and addresses without delay inputs by public, corporate 

and civil society stakeholders. 

f. HS avoids doing business with 

i. any person or company who has been indicted or convicted of any offence 

related to corruption    

ii. and for any offence related to illegal timber trading for a period of at least ten 

years after such a conviction is spent,   

iii. and permanently for any person convicted of such an offence repeatedly,  

and/or receiving a prison sentence of more than five years and/or a fine or 

compensation demand of more than 1 million Lei. 

g. HS is able to monitor and evaluate its Due Diligence and Chain of Custody (DDS & CoC) 

systems for the following: 

i. whether and to what extent the DDS & CoC systems are robust  

ii. where the DDS & CoC systems are deficient  

iii. whether the DDS & CoC systems deliver the performance outlined above 
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h. Such system must be audited by an independent entity at least three times and there 

shall be a period of at least one year between the first and last audit. Such audit shall be 

planned, coordinated with relevant stakeholders in Romania. A public summary of the 

results of such audits shall be discussed with relevant stakeholders in Romania. 

 

2) HS shall compensate the lawful owners of any land that it has acquired from illegal land 

restitution by returning such land to them and by compensating them for the value of any trees 

harvested from the land so as to put them in the same position as if they had always had 

possession of the land. If the lawful owners cannot be identified or if such land is found to be 

state land then it shall be returned to the state and the state shall be compensated for the value 

of any trees removed. 

HS shall in addition do a complete independent review of all land in its possession to verify that 

such land was indeed lawfully in possession of the vendors at the time of HS purchasing it. If this 

independent review concludes that HS acquired land from illegal land restitution, e.g. because 

of involvement of any fraudulent actions, HS shall compensate either the lawful owners or the 

state in the way explained under point 2 above.  

3) Since the land from which most illegal timber supplied to HS cannot be identified it is required 

that HS shall make appropriate environmental and social compensation for the damages it has 

caused to the Romanian forest and its people as a whole. 

 

a. HS shall engage with appropriate social NGOs supporting rural people in Romania to 

determine a system of social support for deprived communities in forested areas in 

Romania. The nature and extent of this support shall be determined in consultation 

between a round table of such NGOs and HS and shall be verified by an appropriate 

third party organisation. Such support shall be for a period of at least ten years and its 

value should be proportionate to the damages affected by HS.  

b. HS shall engage with appropriate environmental NGOs to carry out environmental and 

biodiversity maintenance and/or restoration activities in forests in Romania. The nature 

and extent of these activities shall be determined in consultation between a round table 

of such NGOs and HS and shall be verified by an appropriate third party organisation. 

Such support shall be for a period of at least ten years and its value should be 

proportionate to the damages affected by HS.  

 

4) HS shall compensate FSC with the full costs associated with the PfA investigation. 

 


