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FSC-PRO-20-004 V 1-0 

Main issues and concerns raised during the consultation processes and how they have been addressed  

FSC-PRO-20-004 V 1-0 provides the general requirements for an FSC Training Programme for certification 
bodies (CBs) operating FSC certification programs and is the core of the normative basis for all types of FSC 
accreditation as well as organizations providing training on the FSC system.  

The elaboration of the new procedure was embedded in the revision process of FSC-STD-20-001. While the 
revised standard was already approved in fall 2015 and published in December of the same year, the new 
procedure underwent one more consultation round and was further revised. 

The development of the requirements was supported by an Expert Advisory Group (EAG) that was created 
to consult on the elaboration of an auditor training framework. This resulted mainly in the EAG providing 
recommendations to the working group (WG) for the revision of FSC-STD-20-001 V 3-0. In fall 2015 – as a 
result of a public consultation round (of FSC-STD-20-001) and by approval of the Steering Committee - parts 
of the amendments relevant for training were moved into a new normative document, the FSC-PRO-20-
004.  

Below is a summary of the main concerns that came up during feedback and consultation rounds. Written 
stakeholder comments from the two consultation rounds (public as part of FSC-STD-20-001 and one 
technical just for the procedure in November 2015) are available upon request to the FSC Training 
Manager. 

Concern(s)  What has been done / FSC response 

Additional and more rigorous requirements 
for training of auditor candidates: the 
requirements of the new procedure 
document FSC-PRO-20-004 give significantly 
more details especially about how FSC 
auditor candidates need to be trained. 
Concerns mainly included: 

 Management requirements for the 
implementation of auditor training are 
too comprehensive 

 Methodology: in-person training 
including training activities (e.g. case 
study analysis, group work, discussion 
rounds, role plays, exercises etc.) 
provided by qualified trainers 
(experienced FSC auditors with 
didactical competences) is not 
necessary (online-training is sufficient) 

 While online training is certainly good to 
complement in-person training, personal 
interaction during face-to-face session between 
competent trainer and trainees especially for 
initial training is indispensable for high quality 
training of auditor candidates 

 Framing requirements for duration and content 
of initial training were revised (less descriptive) 
and benchmarked against existing FSC training 
courses (e.g. by Nepcon or Astra Academy) and 
closely consulted with the respective FSC 
technical staff 

 Motion 52 explicitly asked to “establish a clear 
standard for the training that is required to 
qualify FSC auditors” and to “Implement a 
system to moderate CB training programmes 
before such training is implemented” 

 In the attempt to provide support from FSC’s 
side with the implementation of the procedure 



 Forest Stewardship Council® 

2 

 

Concern(s)  What has been done / FSC response 

 Time and content specification for initial 
training to detailed 

These concerns were mostly expressed 
during the first consultation round and to a 
lot lesser extend during the technical 
consultation. 
 

and high quality training, efforts continue with 
the creation of an FSC Training Consortium 
joining together interested certification bodies, 
Network Partners and training organizations as 
service providers for the development and 
delivery of FSC Training 

Required transition exam for pool of 
currently qualified auditors:  
Concerns about such an exam are only 
expressed by some stakeholders during the 
consultation rounds but are likely to reflect 
a general rather critical attitude towards 
such an exam among certification bodies: 

 not relevant (because it is only a 
knowledge check), 

 based on unproven assumption (no clear 
evidence that qualification of currently 
qualified pool of auditors is insufficient), 

 costly (time consuming to take the exam 
and fee) 

 inconsistencies: why is there a 
requirement to pass an exam for the pool 
of currently qualified auditors that is 
managed by FSC while the final exam for 
the initial training (of new FSC auditor 
candidates) remains in the responsibility 
of the CBs? 

 The pool of currently qualified auditors is only in 
parts affected by the new requirements (i.e. 
with on-going training requirements). 
Therefore, some kind of verification of the pool 
of auditors is necessary – also to respond 
appropriately to the demands put forward by 
Motion 52 

 While an exam is certainly focused on a check of 
knowledge, there are no suitable alternatives 
for checking on the pool of currently qualified 
pool of auditors and that are also in 
proportionality in terms of effort and 
effectiveness (cost + time investment versus 
results) 

 The design of the exam has been discussed and 
reviewed a number of times (stakeholder 
consultations, survey among CBs); an external 
expert will be involved to further develop the 
concept for the exam 

 FSC plans to address inconsistencies as regards 
the design of the final exam(s) for the initial 
auditor training by providing guidance on the 
design of the same (e.g. through the FSC 
Training Consortium) 
A fee is needed to cover (part of the) costs for 

the design and implementation of the transition 

exam. After an initial proposal to charge 50 € or 

100€, the suggestion is to limit the fee to € 

25/auditor. 

Terminology and wording 

Various comments received during the 
technical consultation round made clear 

 The section on “Terms and Definitions” in the 
procedure was revised and amended 
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Concern(s)  What has been done / FSC response 

that terminologies used/wording in FSC-
PRO-20-004 V 1-0 D 2.0 was not entirely 
clear. Further it appeared not to always be 
clear where in-person training is required or 
which requirements apply for initial training 
or on-going training or both. 

 The terminology was partially amended (e.g. 
classroom based/face to face training replaced 
by in-person training) 

 Wording was aligned with the one used in FSC-
STD-20-001 (e.g. continuous training replaced 
by on-going training as mentioned in Annex 2) 

 The whole document was edited to eliminate 
ambiguities. 

FSC providing (online) Training 

Two stakeholders (throughout both 
consultations) expressed concerns with FSC 
providing mandatory online training courses 
(part 1, clause 1.5) as regards the practical 
implementation. 

 Clause has been revised in order to be clearer 
with the practical implementation 

 FSC is already providing an online course on 
Trademark for CBs 

 in the future providing online training may open 
an opportunity for FSC to provide content 
specific training about its normative documents 
and interpretations – as a contribution to a 
better understanding of normative 
requirements 

 
Most concerns were clearly expressed during the first consultation round which resulted in a 
comprehensive revision and amendment of the procedure. During the second (technical) consultation 
there was a high participation in the webinar offered by FSC – while only few questions were asked. 
These were mostly questions of understanding about the procedure text rather than fundamental ones. 
During the second consultation round only five stakeholders submitted written comments. Taking these 
comments into account, the procedure was carefully re-edited one more time and checked back with the 
Working Group. This re-editing resulted more in a better overall improved comprehension and 
consistency of the document rather than in fundamental changes to the normative requirements. The 
whole development process of the qualification and training requirements included intense discussions 
with the EAG, the WG, ASI and various FSC staff. 


